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Paying For Quality

ÁIf a physician make a large incision with an 

operating knife and cure it, or if he open a tumor 

(over the eye) with an operating knife, and saves 

the eye, he shall receive ten shekels in money.

ÁIf a physician make a large incision with the 

operating knife, and kill him, or open a tumor 

with the operating knife, and cut out the eye, his 

hands shall be cut off.

ð Code of Hammurabi, c. 1750 B.C.
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National Consensus on 

Healthcare Quality? 
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ÁSystemic Problem

ÁNeeds External Fix

ÁMoney Talks

ÁHigher Quality and             

Lower Cost
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Institute of Medicine (IOM)

ÁTo ERR is Human: Building a Safer Healthcare 

System 

ÁPerformance Measurement: Accelerating 

Improvement 

ÁRewarding Provider Performance: Aligning 

Incentives in Medicare 

ÁñUsing payment incentives to reward quality and quality 

improvement can serve as a powerful stimulus to drive 

institutional and provider behavior toward better quality.ò 

ÁñPay-for-performance incentives alone would be insufficient 

without certain operating conditions ... such as the use of 

electronic health records, public reporting, beneficiary incentives, 

and education of boards of directors.ò
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Source: NPR/Kaiser Family Foundation/Harvard School of Public 

Health, The Public and the Health Care Delivery System 

(March 12-22, 2009)
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